
Standard Program

TOTAL LEADTIME

7-10 Days

TRANSIT VIA CUSTOMER 
PREFERRED CARRIER

2-5 Days

World Direct Program

TOTAL LEADTIME

5 Days3 Days 2 Days

MANUFACTURING TRANSIT VIA SAMTEC 
PREFERRED CARRIER

3 Days 2 Days

MANUFACTURING CONSOLIDATION
AND PROCESSING 

Ranked #1 in The Bishop Report for 15+ years
Quick-turn samples, prototypes, information & support
Lead times are typically days, not weeks
Unmatched technical expertise and support

SUDDEN SERVICE®

Award-winning Service & Support

Freight charges calculated as percentage of the order line value**

Low line item maximum assists in lowering freight costs
No additional charges incurred with multiple shipments
Allows manufacturing flexibility without increased costs / lead times
Contact your Samtec Account Manager for more information

WORLD DIRECT 
SHIPPING RATES
Economical & Hassle-free Shipping*

Manufacturing facilities in China, Malaysia, Costa Rica & United States
Redundant manufacturing capabilities, optimized labor costs & deliveries
Ability to quickly achieve additional capacity to support market demands
Proprietary Global Information Network system developed in-house
24-hour, real-time responsiveness anytime, anywhere in the world

GLOBAL 
MANUFACTURING
One World, One Company, One Source

Bridges the gap between manufacturing facility & customer
Manufactured products ship directly to the customer
Bypasses consolidation & processing at local facilities
Already short lead times often reduced by nearly 50%

WORLD DIRECT 
PROGRAM

Taking Sudden Service® a Step Further

Samtec, Inc., the service leader in the electronic interconnect industry,  
offers World Direct, an innovative program that allows even faster delivery 
of Samtec interconnects, without increased shipping costs.

SAMTEC WORLD DIRECT 

* In order to take advantage of World Direct 
deliveries and rates, orders must be “prepay and 
add,” and must ship via Samtec’s preferred carrier. 

** Percentage is dependent upon the shipping 
location and Samtec product series ordered.

WORLD DIRECT

SUDDEN SERVICE
www.samtec.com

https://www.samtec.com/
https://www.samtec.com/about-us/awards-recognition.aspx


G L O B A L  O P E R AT I O N S  N E T W O R K

Samtec Cable

Samtec Optical Group

Samtec Microelectronics

Samtec Costa Rica

Samtec USA

Samtec Tool

Signal Integrity Group

Signal Integrity Group

Teraspeed® Consulting

Samtec Huizhou

Signal Integrity Group

Samtec Penang

Samtec Singapore
Samtec Johor

Sales

Manufacturing

Support

WORLDWIDE LOCATIONS
33 Locations • 4,000+ Associates

UNITED STATES • NORTHERN CALIFORNIA • SOUTHERN CALIFORNIA • SOUTH AMERICA • UNITED KINGDOM • GERMANY • FRANCE • ITALY • NORDIC/BALTIC 
BENELUX • ISRAEL • INDIA • AUSTRALIA / NEW ZEALAND • SINGAPORE • JAPAN • SHANGHAI • SHENZHEN • TAIWAN • HONG KONG • KOREA

www.samtec.com
JUNE 2015

SUDDEN SERVICE

https://www.samtec.com/about-us/locations.aspx
https://www.samtec.com/



